
Introducing Extra protection for you for Online transactions “3D-Secure” 
 

Once you have built your new order in your 
“basket” you click “proceed to Payment”. 

 

 

 



 

Choose the card you want to pay with. 

 

 

 

 



 

Enter the details and follow all instructions carefully. 
Card number without spaces. 

Postcode must be valid and in a valid format, if you are outside the UK 
you need to enter “000” or the transaction will fail. 

 

 



 

Now you will notice the new feature of “3D-Secure” notice is at the foot 
of the page just above “proceed” button.  

This is required by Visa, Mastercard and Maestro/switch. 

 



 

 

Once you’ve clicked “proceed” you will now be sent to this 
3D-Secure page which should have your card issuing Bank 
Logo and requires you to put in parts of your password if you 
have already enrolled your card. Once this has been verified 
successfully your transaction will be completed and your 
order placed, you will receive a confirmation email from us. 
 
If you are not successful your transaction will not be 
completed, you will not receive a confirmation email from us 
and the order will show in your order history as “delayed” until 
the housekeeping routines remove it. 
 
If you haven’t yet enrolled in the “Banks” “secure” scheme 
you can do so from here by clicking the “I am not enrolled 
in…” link.  

 



 

 

If you selected the “I am not enrolled in…” link 
you will be sent to a page like this to set up your 
3D-Secure password. 

You need to follow the instructions from your 
Card issuer. 



If you enter incorrect details you will be warned.  



 

If you try to “skip” this you will be warned that 
your purchase will not be completed. If you card 
issuer is part of the 3D-Secure system you 
cannot use the card without this step.   

 

 

 

 

 



 

If you try to continue to “skip” the 3D-Secure 
step you will see this page letting you know that 
your card issuer will not allow us to process 
your card without 3D-Secure 

 


